Date
541742007
323 AM

5411/2007
321 AM

60 -

40

20 +

Date
FAAA2007
1:00 P
742007
339 PM
A/24/2007
11:57 AM

5/18/2007
3:06 P
5416/2007
214 PM
5411/2007
323 AM
5411/2007
321 AM
5/8/2007
6:30 P

Contact
Herman Getter

Chriz Bum

Contact
Cires MeLintock

Jozeph Albert

YWilliarm Rozemann

Louiz Hill
Chriz Huffman

Herman Getter

Chriz Burn

Jonathan Jenking

MNotes
Mewly Created Motes

Create Date: From Last 30 Days - To Today

Company
Continental
Energy
County Tennis
Supplies

Begarding
Fizcal ear iz in Movemberl Budaet iz shaky

Budgets $100000

Fecently Edited Motes

Edit Date: From Last 30 Days - To Today

Edit Date:

Company
Yerge Records

Circle
Photography
Williamsz
Conzulting

areat Morthern
Coffes

CH Gourmet
Gifts
Continental
Energy

County Tennis
Supplies

Circle
Photography

Target

Fecently Edited Motes
From Last 30 Days - To Today

Begarding
Likes to have invoices in triplicate

Chattirig with J& today regarding 2 b 469 - call
back of canning zeazon.

TopLine Dazh iz a Powerful Program to
increasze your own Produchivity and focus on the
impartant items through out the day.

|# conzidenng mergers with other Coffes
companies again.

MHew Mote

Fizzal ‘ear iz in Movemberl Budaet iz shaky

Budgets $100000

Jon & interested in providing chocolates with
hiz wedding photography zervices.
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1D /S5 tatus Becod Man

Cuztomer Chriz
Huffman

Prozpect Chriz
Huffran

BB Allison Mikola - (24)
B Chris Hullman - (54)
BB Emst Anderson - (7)

12 == Target

1D /S5tatus Becord Mana
Gate Keeper  Chrig
Huffran
Cuztomer Chrig
Huffran
Cuztomer Chrig
Huffran
Influencer:Pr Chrig
ozpect Huffrman
Emploves:lnfl  Chriz
LiEncer Huffman
Cuztomer Chrig
Huffrman
Frozpect Chrig
Huffrmar
Cuztomer Ernazt
Anderson
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Fecently Edited Motes

Edit Date: From Last 20 Days - To Today
Date Contact Company Regarding
5/842007  Ethan Campbell tegaladgets Ethan iz a buyer for the MegaGadgetz Catalog
5:55 P Catalog Co. Co. They are looking to expand their catalog o
inzlude CH Gourmet Gifts gift bazkets. Orders
could be big.
5/8/2007  Bruce Baker Simdero Bruce called today bo talk about whether we
5:34 Phd could get him a corporate discount if be
guarantees uz X yearly buginess. | azked him to
qo into more detail. He iz basically saying that
he'll guarantee the following: 24 vearly
customers average $100 per aqift to the
customer - 3 gifts per sale 24« 300 = 7200
Azked for 159% off this vearly commitment ~
$1080 dizcount. | told himm we could work;,
towards it with dizcounts that arew over the
wear. He iz putting together propozal and wil
forward it,
5/842007 Bl Craig kKOS5 Radio Bill zalled to zap he has hiz 20th anniversany
4:35 Phd coming up. ‘wanted to surprize Pamela with a
custom tuffledwine bazket. Looking into special
arder
5MB/2007  Melisza Pearce CH Gourmet Melizza purchased Peachtree Complete
4:30 Phd Giftz Accounting 2002 to integrate with ACT!
/842007 Melanie Thompzon  Party Perfesion | called Melanie az | had not heard from her in a
4:00 Frd Iz, while. She iz currently on & bwo-month vacation
i Europe.
5542007 Albert Barmy Mercury After visiting Albert's web page, I'm going to
10:00 Abd Production zuggest zome stronger blendz. From the
b anagement content, it appears that albert's customers are
very fast-paced.
/842007 Emst Anderzon CH Gourmet Ernat's firzt day
10:00 Ak Giftz
/842007 JackieJorgenzen  Arcadia Ave. Signed up for e-mail newsletter
.50 A Flarizt
5842007 Jackie Jorgenzen  Arcadia Ave. First wizit to CH Gourmet Giftz webzite
3:35 A Flarizt
5/6/2007  Rae Stevens Hare's Tavern They are ver interested in the gourmet peanuts
V56 Phd Corporate and crackers to serve at the bar.
5/64200F  Chiis Fierros Interactive Gifts  Expreszed interest in pozsibly becoming a
5:58 P rezeller for CH Gourmet. Chiiz iz the zales
manager for a chain of zpecialty aift stores in
the Morth East. Currently have four stores and
are looking to expand, adding anather bwo,
BAES200F Lames Jawszon Hal's YWieb presentation went very well for the new
354 P Consulting Corp - offering of Truffle Sampler. Lotz of interest
among the group.
/442007 Morgan Kennedy  Coffes Left feedback on webszite - zuggested we offer
11:15 Abd Producers of credit terms for rezellers.
Auztralia
443042007 Tommy Morgan Great Morthern Boating fan, wery good sailor.  Played tennis at
323 PM Coffes Yale.
4262007 Max Headlong Wiidget Got hiz name and number from Frank
F:01 Phd Corporatian
4/26/2007  Brian Dawid kix Alliance Brian iz a good quy. Mostly giftz to buzsiness
00 P azsociates.
44262007 Michaela . Zip Django Michaela iz requesting a product list and pricing
5:55 Pk Conzulting z0 that she can begin the electronic catalog.
4/26/2007  Ethan Campbell MegalGadgets Ethan zent me Vintage Bazkets catalog. He iz
5:52 P Catalog Co. evaluating other vendors for hiz gift catalog

businezs. | definitely need to follow up with him
and zee what iz going an. Mot zure if he iz
angling for better price or 777
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1D /5tatus Becod Mana
Prozpect Allizon Mikola
Cuztomer Allizon Mikaola
Cuztomer Allizon Mikola
Emplopes Chriz
Huffrman
Contractaor Ernat
Anderson
Cuztomer Allizon Mikola
Emploves Ernazt
Anderson
Rezeller Chrig
Huffrman
Rezeller Chrig
Huffrmar
Cuztomer:De  Alizon Mikola
cizion b aker
Frozpect Chriz
Huffman
Cuztomer Allizon Mikaola
Influencer:Re  Chris
zeller Huffman
Prozpect Chriz
Huffran
Cuztomer Allizon Mikola
Cuztomer Allizon Mikaola
Wendar Allizon Mikola
Prozpect Allizon Mikola
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Date

4/26/2007  Alexander O'Brien

5:35 PM

4/26,/2007
245 PM

4/26/2007
1:30 P

4/26,2007
11:30 &AM

497,/2007
3:06 P
3/6/2007
G:00 P

Contact

Bruce Baker

Bill Craig

Ethan Campbell

Louiz Hill

Colleen McCarthy

Fecently Edited Motes

Edit Date:

From Last 30 Days - To Today

Alex and | talked a lot about retirement
planning. Alex offers financial planning - credit
counzeling, budaget planning, tax advice,
portfolio management and more. Hiz customers
are moztly upper income customers. Average
portfolio iz $2m11 OF but what iz thiz field iz
more then 254 characterz... Alex and | talked a
ot about retirement planning. Alex offers
financial planning - credit counzeling, budget
planning, tax advice, portfolio management and
more. Hiz customers are mostly upper income
customers. Average portfolio iz F2kAlex and
| talked a lot about retirement planning. &les
offers financial planning - credit counseling,
budaet planning, tax advice, portfolio
management and more. His customers are
moztly upper income customers.  Average
portfolio iz $2mlAles and | taked a lob about
retirement planning. Alex offers financial
planning - credit counzeling, budget planning,
taw advice, portfolio management and more. His
customers are mostly upper income customers.

Talked to Bruce today. Bruce iz a huge fan of
the wine and coffee baskets. He wants to zend
eveny prospect of his a coffee bazket with a cute
note encouraging them to stay awake"
becauze they are going to be blown away by his
product. Then as they move through his zales
cycle, he addz gifts of chocolate and the wine is
the deal clozing gift. Hiz zales cycle iz pretty
predictable with about 3 major customers per

Bill haz been operations manager for 2 years.
Started as their night janitor. True rags to riches
ztomy, They host one of the most popular O
marning shows in the country - Oliver Frank His
morning show iz broadcast in 25 cities around
the country. Bill loves operations, and treatz hiz
vendorz/suppliers veny well. Regular holiday
and birthday giftz to most of them... has also
done other zpecial event gifts like babies,

Turnz out Tony knows Ethan... they are good
old Fraternity brathers from Indiana University,
Bumped into the both of them out to eat at
Rattlers the ather night.  [dea:: They go way
back... good way to encourage more business
iz to talk about all the productz Tony has

Anthony Federnici says he really enjoys tennis.

Company Regarding
[ T
Financial

Average...
Simdero

mianth,
KEOS Radio

weddings.
tegalGadgets
Catalog Co.

bought!
Great Morthern
Coffes
Ace Pet Store

Wwent to Colleen's store location. She has a
great display that other retailers should loaok, at.

Page: 3
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Cuztomer Allizon Mikola
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Cuztomer Allizon Mikola
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Date
2/8/2007
4:38 PM

244/2007
12:00 P
244/2007
10:25 A
244/2007
10:00 A

24242007
330 AM
241/2007
6:50 P

1/430/2007
11:00 A

1/28/2007
4:02 PM

1/28/2007
751 AM
1/25/2007
5:08 PM

1/26/2007
4:57 P

1/26/2007
4:51 PM

1/25/2007
4:40 P

1/25/2007
4:36 PM
142542007
4:33 PM

1/26/2007
4:30 PM

1/25/2007
3:55 PM

1/25,/2007
259 PM

1/25/2007
259 PM

Contact
K.risti Elrnendorf

Edward Moets
K.risti Elrnendorf

Annette Sharkey

Brandon Sloan

Todd Hormghy

K.risti Cameron

Alexander O'Brien

Jonathan Sommer

James Gutierez

Herman Getter

Hayleigh Frieda

Jimn Cuartiz

K.risti Cameron

Faul Bruzhman

Theodore B arrett

Jr

Emma Franciz

Liz Dhittreier

i ackenzie Jenzen

Fecently Edited Motes

Edit Date:

Company

From Last 30 Days - To Today

Regarding

Black Forest
Baking

MRP Enterprizes

Black Forest
Baking
Goldfizh
Records

Sierra's Cafe

Harbor Lights
Resztaurant

American
Direamsz

bl areays
Financial

CH Gourmet
Gifts

Yerge Records

Continertal
Energy

Amercan
Direamsz

Arcadia fve.
Flarizt

American
Direamsz
Bruzhy's Galfing
Wforld

Yerge Records

Frozpect
Boutique

Brandee's

Baken

Brandee's
Baken

K.rishi iz the manager of Black Forest Baking and
manages product inventary for the shop. She iz
interested in carmying a full ling of CH Gourmet
Giftz chocolates and other itemz.

| received an e-mail that Edward would like to
dizcuss pricing for large orders.

First wizit to CH Gourmet Gifts website

Annette iz going to make a large order faor
Haoliday delivenies for her customers and

employeess!

Sent e-mail requesting hard copy catalog

Todd and | have been friends since college. He
iz the owner of Harbor Lights Restaurant and
could be a good zource of buginess for our bulk,
coffee and bulk, chocolates.

Kristi zent an e-mail wondering if we would be
interested in trading services [CH Gourmet Gifk
iterns for letterhead, business cardz, etc.]

Alex would like to thank hiz best customers with
gpecialy giftz. He iz going to order a collection
of samplers.

Thiz Dashboardz shows me even the notes

Jamesz iz the administrative azsitant to Ted and
actz az a gatekeeper for him. [F pou want to talk
to Ted, vou have to go through James first,
Herman iz the Yice President of operations at
Continental Energy. Hiz company gives out gifts
at the yearly company party and i looking at
our aift bazkets for this purpoze.

Amencan Dreams iz an anling gift gite that
caters bo upwardly mobile profeszionals whio
want o give personalized aiftz, but don't have
the time. Hayleigh manages the products
available on thiz zite. They receive more than
10,000 kitz a month and =ell otz of product.
Jim iz the manager of Arcadia dve. Florist and
handlez day to day operationz and inventany
contral. He reports directly to Jackie
Jorgenzon,

K.risti iz the marketing director for Corporate
Formz, Ltd., a forms producer.

Faul manages warious golf tournaments at a
wariety of golf courzes in and around Sedney.
He iz interested in our product line az potential
aiftz and decorations for these tourmaments,
Ted iz the Chief Enagineer at Yerge Recordz and
iz looking to purchase giftz for hiz clientz and
recording artists.

Emma iz the zalez manager of Prozpect
Boutique a zpecialty aift shop in Ouxford, She
manages inventary for the shop.

b ackenzie iz the owner of Brandee's Bakeny
and Liz iz the manager. Liz iz the day to day
contact for product delivenes and re-orders.
YWe are offering them 105 off for all orders.
tackenzie iz the owner of Brandee's Bakemy
and Liz iz the manager. Liz iz the day to day
contact for product delivenes and re-orders.
YWie are offering them 10 off for all orders.
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